Terms & Conditions

Genazzano FCJ College - Philippines Immersion 2027

Parent & Guardian Application

From Global Gratitude Pty Ltd - ABN 95 677 794 973 - daniel@globalgratitude.com.au

These Terms & Conditions govern your child’s participation in the Global Gratitude program run
on behalf of Genazzano FCJ College, including the immersion in the Philippines. They are the
terms referred to in the application you complete through Youli, our online application and
travel-management platform: by submitting the application and ticking the consent box, you
confirm that you have read, understood and agree to them. Please keep a copy of this

document for your records, and contact us at any time with questions.

Global Gratitude is committed to delivering every Program we agree to run, and to building a strong,
ongoing partnership with your school and its students. The provisions below — including any rights to
amend or cancel — exist only to protect participant safety and the viability of the Program in genuinely
exceptional circumstances. We will always act in the best interests of the Client and our continuing

relationship with you.

Definitions Inthese Terms & Conditions:

“Client” - the individual participating in the program detailed on the Application Form. Where the

individual is under 18, this also refers to the parent or guardian who signs the Application Form.

“Organisation” — the organisation (School) on whose behalf we are running the program. This is detailed
at the top of the Application Form.

“Application Form” — the digital document issued to the Client for completion by Us. Once completed and
signed, it confirms the Client’'s agreement to participate in the Program provided by Us on behalf of the
Organisation with whom the Client has booked. This document encompasses and sets out the Terms &

Conditions.

“Program Agreement Form” — the document issued to the Organisation that defines the Program. Once
signed, it confirms the Organisation’s agreement to participate in the Program provided by Us. This

document encompasses and sets out the Terms & Conditions.
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“Us, Our or We" — Global Gratitude Pty Ltd (trading as Global Gratitude).

“Deposit” — the minimum amount that must be paid to secure participation on the Program, as detailed in

the “Payment Details” section on the Application Form.
“Program” — all workshops and travel arrangements to be provided by Us.

“Force Majeure” — circumstances beyond our reasonable control — whether or not foreseeable — the
consequences of which neither we nor our suppliers and associates can reasonably avoid, including an
event that is forecast or anticipated but cannot reasonably be avoided. For example: war, threat of war,
riots, civil strife, government, military or terrorist activity, industrial disputes, natural or man-made
disaster, fire, severe or adverse weather conditions, storms, flooding, or similar events beyond our

control.
“Terms & Conditions” - the information contained within this document.

“Program Cost” — the total amount shown on the Application Form, as supported by the Program

Confirmation and invoices once received.

“You [ Your” - both the Client and the Organisation.

Duty of Care, Supervision & Safeguarding

Global Gratitude exercises reasonable care and skill in the design, planning and delivery of the Program,
including implementing risk management systems, safety controls, overseeing service providers and
coordinating emergency response procedures. The Program is delivered in partnership with the Organisation

under a shared responsibility model whereby:
Global Gratitude manages the program structure, risk systems and emergency response coordination.
The Organisation and accompanying School Staff retain responsibility for continuous student supervision,
pastoral care and behaviour management.
Parents/guardians (where applicable) provide informed consent for participation in Program activities, including
international travel, cultural immersion experiences and supervised experiential learning activities. In the event of
illness, injury or medical emergency requiring immediate treatment, and where contact cannot reasonably be
obtained, Global Gratitude and accompanying School Staff are authorised to approve urgent medical treatment
in the participant’s best interests, including coordinating medical evacuation where recommended by medical

professionals and the Program'’s travel insurer.

Safeguarding is maintained through continuous supervision by Australian staff, clearly defined role boundaries
for local personnel, structured group activities and escalation procedures. Local facilitators and community
members do not assume supervisory authority over students. While comprehensive risk management measures
are implemented, the Organisation and Client acknowledge that international travel and experiential learning
activities involve inherent risks that cannot be entirely eliminated. Global Gratitude does not guarantee absolute

safety.

How To Book

1.1 The Organisation must sign the Program Agreement Form and return it to Us.
1.2 Upon completion of all sections, the Client must sign the Application Form and pay the Deposit.

1.3 The Client must provide accurate and correct information on the Application Form — for example, full name
(as it appears on their passport) and address — as this information will be passed to third parties such as
flight providers. The Client will be liable for any costs incurred as a result of inaccurate or false information
supplied.

1.4 Acceptance of the Client’s place in the Program is subject to paragraphs 11.5, 1.6 and 16.3.
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1.5 When we are satisfied that we are able to provide the Program that we have developed with the Organisation,

we will issue the Program Agreement Form.

Liability For Payment

2.1 Client payments for the Program will be paid directly to the Organisation.

2.2 Where the Organisation is responsible for collecting payments from the Client, the Organisation will ensure
payment is collected in time in order to make payment to Us in line with the payment plan detailed on the

Program Agreement Form and the Application Form.
2.3 The Organisation will provide payment confirmations to the Client upon receipt of payments received.

2.4 for the avoidance of doubt, if the individual travelling as part of the program is under 18, then the parent or

guardian who has signed the Application Form is responsible for the Program Cost.

2.5 If we do not receive any payments by their due date, we reserve the right to treat bookings as cancelled and

to levy cancellation charges as detailed in paragraph 8.2.

Program Cost And Guarantee

3.1 We reserve the right to increase the price of the Program in extreme circumstances only, between the date of
issue of the Application Form and departure. For example, the relevant currency exchange rate changes by
more than 5%; a government or official authority substantially increases or levies charges; or the cost of

flights or other transport increases substantially.

3.2 Where the cost of the Program is broken down into instalments, the earlier instalments are used to cover the
associated costs of planning and running our program. This includes, but is not limited to, planning and

implementation costs, staffing costs, travel insurance and securing flights.

Accuracy Of Information

4.1 We take every care to ensure the accuracy of the information we provide regarding the Program and that it is
as detailed as possible. All information is given in good faith and believed correct at the time of going to
press. We undertake to advise you of changes that affect you and come to our attention after we have
provided the Program Agreement Form for the Organisation and the Application Form for Clients. Flights and
other modes of transport are particularly outside our control. We cannot guarantee that departures and
connections will leave/be made at the times stated or even at the times shown on your tickets. We will not be
liable for delays, but please note that compensation for delays may be covered by travel insurance; refer to

clause 17.

Privacy & Data Protection

5.1 Any information the Client provides us, including sensitive medical data, will be processed in accordance with
applicable Australian privacy legislation, including the Privacy Act 1988 (Cth). By signing the Application Form,
the Client grants us permission to use their data solely for the purpose of managing their Program. The Client
also consents to Us disclosing their personal and sensitive information, where reasonably necessary to
deliver the Program, to our service providers — including airlines and transport providers, the travel insurer,
emergency-assistance and medical providers, and in-country accommodation providers, as well as
government or border authorities — some of whom are located overseas, including in the Philippines.

Sensitive information is disclosed only to the extent a provider is delivering a service as part of the Program.
5.2 Information We hold will be stored for a period of no longer than 7 years.

5.3 We may use artificial intelligence (Al) tools to assist with administrative and program-planning tasks. Where

we do so:
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5.3 (a) we only use Al tools that provide appropriate privacy and data-security safeguards, and we do not
input Clients’ sensitive personal or medical information into publicly available consumer Al tools;

5.3 (b) any personal information handled with the assistance of Al is processed in accordance with the
Privacy Act 1988 (Cth) and the Australian Privacy Principles, and is not used to train third-party Al models;
and

5.3 (¢) any decision that materially affects a Client is made by a person, not by an automated system.

5.4 All applications are completed by the Client directly with Us through Youli, a third-party online application
and travel-management platform. Personal and sensitive information collected through Youli is stored and
processed in accordance with the Privacy Act 1988 (Cth) and the platform’s security measures, and is used
or disclosed only as necessary to deliver the Program.

Personnel Changes / Assignability

6.1 The criteria under which a Client may transfer their booking to another person are as follows:

6.1.1 The person wishing to take over the booking must meet any conditions that applied to the Program and

agree to be bound by the Terms & Conditions in force at the time of the change.

6.1.2 The Client, or the person taking over the booking, must pay any final balance due before the personnel
change is made, together with any administration charges applicable and levied by us.

6.1.3 Any request to transfer a booking must be received in writing on or before the date of final payment. It
must be signed by the person(s) who signed the Application Form and must enclose full details of the
proposed new program member, all monies (in accordance with paragraph 6.1.2), and any travel
documentation already issued to you by us.

6.2 We reserve the right to refuse any such change of personnel where it is deemed (in our sole opinion)
prejudicial to the safe and efficient conduct of the Program and/or where the proposed new Program
member is not (in our sole opinion) a fit and proper person for participation in the Program. In the event of
any such refusal, or if we are unable to implement the requested change for reasons beyond our control, our

normal cancellation charges (see clause 8) will be applied, and the contract will come to an end.

Amendment By You

7.1 We will do our best to accommodate any amendment you request to the Program. We do not charge an
administration fee for changes; however, you remain responsible for any costs We incur as a result of a
change you request — for example airline or supplier amendment fees — excluding personnel changes (see
clause 6, and see also clause 10).

7.2 In the event that you have made any of your travel or insurance arrangements independently, then you are
responsible for making any necessary amendments that may arise.

Cancellation By You

8.1 If you wish to cancel your booking, you must do so in writing by email. If you are within one month of

departure, you must precede this with a phone call.

8.2 Payments are non-refundable once the payment date has passed and we have received said monies. Your
payment dates can be found on the Program Agreement Form and Application Form. If you have overpaid,

you will be refunded the difference.

8.3 The above charges cover cancellation charges to suppliers such as hotels, ferry companies, and airlines, as
well as our own administration charges. Once these charges are paid, the contract comes to an end.

8.4 If the cancellation is covered by an insurance policy, whether provided by Us or not, and you have taken the
cover, the insurance company may refund the cancellation charge in accordance with the policy details.
Please check your policy.
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8.5 Where travel insurance is included in your Program Cost, the insurance component of your payments is non-
refundable once cover has commenced. Where you have arranged your own insurance, any refund is
governed by the terms of that policy.

Flights And Airline Changes

9.1 If your Program is Flight Inclusive, as detailed on the Application Form and Program Agreement Form, the flight
cost is included in the total cost of your Program. We will use our best endeavours to provide the best

information available on the airlines likely to be used, the type of aircraft, or any other form of transport on
which you will travel.

Amendment By Us

10.1 We try never to change your proposed Program, but we must reserve the right to do so where (in our sole
opinion) circumstances require it. This is necessary because of the nature of both our services and program
travel, having particular regard to the safe and efficient conduct of the Program and its members.

10.2 We may also be required to amend your program due to Force Majeure. If this happens, or if we otherwise
become unable to provide significant parts of the Program, we will make alternative Program arrangements
for you, wherever possible, of an equivalent nature and standard.

Cancellation By Us

11.1 We reserve the right to treat your Program and booking as cancelled and levy cancellation charges (see
clause 8):

11.1.1 If you fail to make any payment when it becomes due, or

11.1.2 If the Client behaves in what we deem as an improper manner at any time prior to or after the
departure date (please see clause 13), or

11.1.3 In any other circumstances specified in these Terms and Conditions entitling us to cancel your booking
or the Program itself.

11.2 Wherever possible, we will amend your booking only in accordance with the terms of clause 10. We expect to
only ever cancel clients’ bookings in highly exceptional circumstances. However, due to the nature of our
services and program travel generally, we must reserve the right to do so. We will not cancel it less than 60
days before departure unless the cancellation is due to Force Majeure.

11.3 If we are forced to cancel your Program due to Force Majeure within 59 days from departure, we will offer you
a full and prompt refund of all monies paid.

11.4 If we cancel due to Force Majeure within 7 days of departure, you may be able to reclaim your money
through your insurance policy. Please check your policy.

1.5 We reserve the right to cancel a Client’s booking or exclude a Client at any time prior to or during the
Program if, in our sole opinion, they are not compatible with the general enjoyment, well-being, and safety of
the Program. We also reserve the right for ourselves, our representatives, employees and agents to refuse
further participation by a Client at any time if, in our or their opinion, the Client is not fit, for whatever reason,
to participate in the Program (see clause 16).

11.6 We reserve the right to cancel the Program if, for whatever reason, sufficient team members cannot be
obtained.

Our Liability

12.1 Participation in the Program involves inherent risks associated with international travel, environmental
conditions, physical activity and experiential learning which cannot be entirely eliminated despite reasonable
precautions.
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12.2 Global Gratitude undertakes to exercise reasonable care and skill in the design, planning, and delivery of the
Program, including the selection and oversight of service providers, the implementation of safety controls,
and the coordination of emergency response procedures.

12.3 Where transportation or accommodation services are provided by third parties, those providers’ terms and
conditions may apply in addition to this Agreement. Global Gratitude exercises reasonable care in selecting

such providers, but does not assume responsibility for matters outside its reasonable operational control.

12.4 To the extent permitted by Australian law, any liability of Global Gratitude arising from the Program is limited

to a reasonable amount having regard to the Program Cost and the nature of the services provided.

12.5 Global Gratitude is not responsible for any injury, loss or damage arising from activities undertaken outside
the authorised Program itinerary, failure to follow safety instructions or reasonable directions, undisclosed
medical conditions, or events occurring as a result of Force Majeure circumstances.

12.6 Nothing in these Terms and Conditions limits or excludes liability for death or personal injury caused by

negligence or any other liability that cannot be lawfully excluded under Australian law.

Your Liability To Us

13.1 On receipt of your Program Agreement Form for the Organisation and the Application Form for the Client, you
must check it carefully to ensure that we have interpreted your instructions correctly, and you must also
ensure that you have notified us, in writing, of any special requirements upon which you intend to rely.

13.2 While travelling and during preparation in your country of departure, you must behave in an appropriate
manner and avoid causing damage, distress, danger or annoyance to other Program members or to third
parties. You must not damage any property with which you come into contact during your travel, and if you
do, you will be liable for the cost of repair or replacement at the time, as well as any costs incurred if we have

to terminate your travel prematurely.

13.3 You must also comply with all local laws and the instructions of our staff and authorised representatives,
including the entry requirements of the country to be entered — for example, compulsory vaccinations and

immunisations (see clause 16).

13.4 In the event of an amendment to your Program (see clause 10), you are obliged to accept that change so

long as it is one providing for a program which, in our opinion, is of an equivalent nature and quality.

Complaints

14.1 Any deficiency in your Program or our service to you should be reported immediately to Us to allow an
opportunity for immmediate remedial action to be taken. Failure to do this may reduce or even completely

extinguish your legal right to claim compensation.

14.2 In the unlikely event that, having taken the action outlined in paragraph 14.1, any problem cannot be resolved
to your satisfaction while you are travelling and you wish to take the matter up with us after your return, you
should write to us within 28 days of the end of your travel, giving full details of your complaint. After this time,
we regret that we are unable to guarantee any further investigation or action.

Passport & Visa Requirements

15.1 A full, current and valid passport (with necessary visas) is required for all periods, countries and territories
within your Program. This is the Client’s responsibility, although we may only provide advice. We will not be
responsible if you fail to travel with a valid passport and/or visas, and you will be liable to reimburse us for

any expenses we incur in assisting you in such circumstances.

15.2 It is the Client’s responsibility to check and adhere to any visa regulations or entry requirements for the

intended travel.
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Health And Fitness

16.1 Whilst we offer relevant advice and guidance, it is the Client’s responsibility to verify their health and
vaccination requirements for the Program and for obtaining all necessary prescriptions, medicines, and

vaccinations.

16.2 If the Client suffers from any of the conditions set out on the Application Form or any others, we reserve the
right to refuse the booking. We may, however, request further information, and if provided with a suitable

certificate from a doctor, accept the Client as a Program member. Please seek specialist advice.

16.3 Where a Client’s health or wellbeing is being adversely affected by participation in the Program, including
but not limited to illness, heat exhaustion, dehydration, fatigue, infection or other medical concerns, Global
Gratitude reserves the right, in consultation with accompanying School Staff and medical professionals
where appropriate, to restrict or cease the Client’s participation in some or all Program activities in the

interests of safety.

16.4 You should be aware that adjustment to unfamiliar environments may, for some individuals, result in
homesickness or emotional distress. Global Gratitude and accompanying School Staff will make reasonable
efforts to support the Client in settling into the Program environment. Where a Client chooses to withdraw
from the Program due to homesickness or emotional discomfort, Global Gratitude will not provide a refund of
the Program Cost. Any reimbursement of costs is subject to the terms of the Client’s travel insurance policy
and, where required by the insurer, medical certification or professional sign-off. All additional costs

associated with early return or repatriation remain the responsibility of the Client or their insurer.

Insurance

17.1 Comprehensive travel insurance is mandatory for all Clients participating in the Program. Where insurance is
included in the Program Cost, policy details will be provided in the Program Confirmation documentation.

Clients are responsible for reviewing and understanding policy terms and conditions.

17.2 Where Clients elect to arrange their own insurance, proof of adequate coverage must be provided to Global
Gratitude prior to departure.

17.3 All insurance claims must be made directly with the insurer in accordance with policy terms.

17.4 Global Gratitude is not responsible for the terms, conditions or exclusions of independently arranged

insurance policies.

17.5 Where insurance is included in the Program Cost, cover will generally commence following receipt of the

payment after the Deposit. The Deposit itself may not be covered under cancellation provisions.

Force Majeure & Safety Advisories

18.1 Global Gratitude monitors official Australian Government travel advisories and local authority guidance in

relation to safety, security and environmental conditions.

18.2 Where circumstances beyond reasonable control occur, including but not limited to natural disaster, civil
disruption, government restrictions or safety concerns (Force Majeure), Global Gratitude may modify,

suspend or cancel part or all of the Program in the interests of participant safety.

18.3 Where cancellation or modification is required due to Force Majeure, alternative arrangements,
postponement or refunds will be managed in accordance with incurred third-party costs and insurance
provisions.

18.4 Notwithstanding clauses 8.2,17.5 and 18.3, if prior to departure the Australian Government (DFAT /
Smartraveller) raises its travel advice for the Philippines, or for the specific region in which the Program
operates, to Level 4 ‘Do Not Travel’ and the Program cannot proceed as planned, We will provide a full and

prompt refund of all Program payments received.
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19. Governing Law

19.1 This Agreement is governed by and construed in accordance with Australian law and is subject to the

jurisdiction of the Australian courts.

20. Contract Binding

20.1 These Terms and Conditions become binding upon payment of the initial Deposit and submission of the

signed Application Form and Program Agreement Form.

21. Photography, Filming & Media

21.1 During the Program, Global Gratitude and accompanying School Staff may take photographs and video
recordings that include participants. These are used for program documentation, participant safety, and

sharing the journey with participants’ families, the Organisation and the host community.

21.2 Global Gratitude will only use images or footage of a participant in marketing or promotional material —
including our website, printed material and social media — where separate, explicit consent has been given

on the Application Form. Marketing consent is optional and is not a condition of participation in the Program.

21.3 Where marketing consent is given, participants are identified by first name only, and no personal, school-

identifying or location-identifying details are published alongside their image without further consent.

21.4 Consent for marketing use may be withdrawn at any time by emailing daniel@globalgratitude.com.au. We
will take reasonable steps to remove the participant’s image from future marketing material; material

already printed, published or distributed may not be able to be recalled.

21.5 Nothing in this clause limits the Organisation’s own photography, media and child-safety policies, which
continue to apply to School Staff and school-managed channels.

QUESTIONS

We're always happy to talk anything through. Contact Daniel Kuzeff at

daniel@globalgratitude.com.au.

Global Gratitude Pty Ltd - ABN 95 677794 973 - 8



